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SCO pe (some subjects will be covered very briefly)

On building memory
Why oral history?
Planning oral history projects

Conducting oral history
Interviews

Processing the recording
Preserving the recording
Disseminating/deploying oral
nistory interview

{More} Challenges facing oral
history

Memories & Reflections
The Singepore Experience




Part 1. <“igizims”
ORAL HISTORY AND WHY IT
MATTERS
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Old times and old things have not yet gone.
They live on each time when we recall them.

But for how long? And how accurate it
(the outcome) can be?


http://lz.book.sohu.com/lz_list.php?author_id=5670

The Wish...
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When we “recall”
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Light Side of Memory

Two elderly couples were enjoying
friendly conversation when one of the
men asked the other:

“Fred, how was the memory clinic you
went to last month?”

“Outstanding,” Fred replied. “They
taught us all the latest psychological
techniques: visualization, association,
etc. It was great.”

“That's great! And what was the name of
the clinic?”

Fred went blank. He thought and
thought, but couldn't remember. Then a
smile broke across his face and he
asked, “What do you call that flower with
the long stem and thorns?”

“You mean a rose?”

“Yes, that's it!” He turned to his wife,
“Rose, what was the name of that
memory clinic?”
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on Building Memory...

« Concepts of expanding memory and extending
memory form the basis of Oral History
Methodology

— Expand (remembering) memory via poetry & rhymes;
story-telling and Roman Loci method

— Extend (documenting) memory via writing and
iInformation storage media, physical keeping

 Creation and use of knowledge (from memory) not
synchronized, less is remembered.

» Building of memory requires tools
* The process is never ending



Remembering Singapore’s past

¥ By Memra CHAND

HAVE & very early and shadowy
memory about flags. Although 1
was born in Britain, 1 grew up there
=t a time when it was not the muaiti-
cultural place of today, but a more
monocultural type of socstety that looked
askance at my ethnic complexity.

1 was born during World War II and
when it was over | remember being taken
by my parents to see the Victory Parade. |
was very small and remember nothing of
the tanks and gons and marching soldiers
that mus! surely have pasced by, All | re-
member were the number of small girls in
the crowd who triumphantly wore dross—
es sewn froon the Union Jack.

I did not wear such a dress and [ re-

15 still my dis at this
of not flying the flag like the others.
Small as [ was, the importance of a flag
and its meaning In relation to an individu-
al came home to me. Even then, I think |
understood the power of identity a flag
could bestow

Much of my adult life has been spent
in Japan, mos! patriotic of nations, where
in the past the flag required such stern al-
legiance that life itself was hwid cheaply
before it. History has us us that
waving the flag too and too hard can
encourage dislike of and hostility towards
other countries and peoples, and can turn
a nation towards aggression, oppression
and w; . @3 was the case with Japan
and Germany in the past, and with North
Korea (odnz.

Alth trioti 3

lies
to ci hip, race and alism, it al-
=0 shapes the ways in which we remem-
ber our past. The flag Japan fics today re-
membess the best of its past, its unique
cultural heritage., Through many years of
residence in the country | have come to
deecply respect the manner in which that
nation values and honours its cultural her-
itage, sensitively preserves it and draws
strength from it still in everyday life.

Go to any city in Japan and you will
find large, sprawling modern towns, but
vou will also find the past lovingly pre-
sznrcd in the smooth lbt.- of & ceTamic or

bow!l, a gate, a moss-
covered stone, the sound of lhe koto, the
tea ceremony, the enjoyment of the Japa-
nese bath and so on. Japan may have
rushed pell-mell into the modern age, but
it has not forgotten its pest and flies its
flag proudly upon its unique heritage of
artistic achievements.

There ix much ta be learnt from the
way Japan reveres the past, even as it
makes room for the future. A fine balance
has been achieved and respect for the
pas? is instilled in each new generation.

Today's Singapore is still a relatively
new country, and it is exsential to wave
the flag high, to bind the country’s dispa-
rate races and cultures into a2 nation. It is
essential to hold onto & vision for the fu-
ture. Yet | focl in the race towards affiu-
ence, the Singapore past, so full of strug-
gle, cultural richness and diversity, is
sometimes too casily discsarded. Once
mmdhmg is gone, once a skill has died oc

a building been torn down il cannot
be put back, and knowledge about our
roots becomes weaker.

In this way 1 greatly appreciate the ef-
forts of the National Herftage Board to
both comserve and p(emw Singapore’s

in Pagoda Street. There, the glimpse into
early immigrant life never fails to touch
rveryone who sees it

When | was these some time ago, the
museum was facing a change of hands
and an inspection crew was looking into
all its dim corners. | happened to speak to
the director who explained that the new
managers foand the plsce very dreary and
were afraid visitors also found the place
depressing. They wanted fo put in new
h‘h(ing and l;rge signs, and to generally

things

past. 1 wish more of old C = still
remained; therc is so little bencath the
great blocks of flats and the bright paint
of its few remaining streets to give &
sense of what might have boen.
I take all my tomngn wvisitors not on!y
to the Axian Civil und Py

museums, but also to the wonderful Sin-
gapore History exhibit st the National Mu-
seum, and to the Chinese Heritage Centre

I begged het to (ell the new peopile that
the spirit of the muscum lay in its dim
sad carners, its reconstructed rows of
grimy cubiclex with their conumumnal kitch-
en and primitive latrine. How could we
know how harsh life was for those carly
immmigrants if bright lights lit up their mis-
ey

¥?
Last week | had to return to the muse-

um with fresh visitors. | dreaded going in-
side, fearing the worst, but was pleasant-
132 r.r.rprned to find little h.d :h.u:ged_ A
Iuge group of St
was going around, and i was quite happy
to see they all scomed shocked at the con-
ditions their ancestors had lived in, the
strugyle they had had to survive.

Both in this precious little exhibit and
the bigger exhibits of the National Muse-
om and the Peranakan M the

would not have beon ahle to write my Sin-
gapore novel, A Different Sky. A great
part of my research for that book was
domne at the Oral History Department of
the National Archives.

New to Singapore and in need of re-
search material to write my book, t found
that the Oral History Department’s dedi-
cated efforts to preserve the oral histories
nf Singapore's muny ethoic comamunities
an fmportant lifeline to a van-

Asian Civilisations Museum and all the
National Heritage Board's other con-
cerns, | feel the Singaporce flag flies proud -
1y in a special way for the young Singapo-
reans who visit, And it is so important
that they do visit and that schools active~
Iy promote an interest in the past, to bal-
ance the matcrialism of today.

1 am personally deeply grateful for the
efforts of the National Heritage Board to
preserve Singapore’s past, for otherwise 1

ished era. Once a generation dies withoat
proper documentation of its stories,
those stories are irretrievably lost to histo-

Y.

The Oral History Department has pre-
served that vita! history and the stories 1
listened to were a continuous inspiration
while I was writing my book. | had only
to put on headphones and press a batton
and truly, | was able to enter a time ma-
chine, and entcred also the dreams and

sorrows of each individual 1 Hstened to.
In this way stories of the past and the dif-
leren’ ethnic communities flowed

me, wove themselves together
wi!hin me, forming a memory and the in-
spirstion from which to write.

In the National Archives | occasionally
found groups of schoolchildren working
on projects and was glad to see this. |
mentor quite a few young people in crea-
tive writ] programmes. The first assign-
ment | always give them is to
grandparents and ask them about their
lives, lexrn their stories and write some-
thing based on that. Mostly they do not
like the idea and do i* grudgingly. But not
a few have returned te me and said: “I'm
5o glad you made me do that; I didn't
know anything of my grandparents” life ™

I tell them, you may be one of Singa-
pore's future writers, and if you do not
know where you are coming from, you
cannol know who you are or where you
are going.

Through the writing of my novel A Dif-
ferent Sky, 1| have followed and relived
the very birthing of the Singapore dream.
Whes= | started the book 1 knew Iittle of
Singapore or its history and it has been &
Tesson to me of o small wonder and admi-
ration, that so much can have come from
holding fast to the essence of &

While writing the novel, | too was hv-
ing s dream, as every writer must do
when writing a book. Dreams, as we all
know, are intangible things with less sub-
stance than s mirage. Much effort is need-
ed to a dream on track and see it ma-
terialise o something tangible.

Both the Singapore dream | was refiv-
ing, and my own creative dream in the
paraliel world of my book, were lived
strangely in tandem within myself over
many years of writing - | felt it to be a
sort of double act of dreaming. That both
these dreams tangibly materialised at
their different points in time only proves
the T of a dream to realise itsclf and
to ¢ ge the future for the dreamer.

At the end of my own dream, with a
book in my hand, it was incredibie to
emerge from my time warp and lcok
around me at modern Singapore and real-
1ze what the vision of those early ploncers
had achieved. Many struggied not only to
survive but also to reinvent themselves,
to prosper and to grow. It was the power
af their dream that allows modern Singa-
pore today to continually shift its vision
towards mw horizons.

Once, writer, | asked 2 fa-
mous and e..derly novelist what advice he
would give me. He had only one word of
reply. “Perseverance,” he said. “Persever-
ance.”™ 1 have never forgotten and his ad-
vice has served me well. | repeat it now to
any young writer who comes to me for
similar advice. Perseverance is what
those pionee:r men amd women of Singa-
pore showed in their dream, and instilled
in the very fabric of their new country.

The different sky referred to in the ti-
tle of my novel was a long-drecamed-of
sky in the era | was wriling about, a sky
in which there no longer flew the colonial
flag- The book ends with a symbolic im-
age of the future, with a bunch of bal-
Joons drifting up into the sky, carrying s
banner on which is written one word, mer -
deda - freedom

That image is the sced of the flag we
see flying everywhere in Singapore today,
and in that one potent word, merdeka,
was carried the kernel of a dream that
was never relinguished but pursued
against odds. That is the power of a
dream; a power Singapore has already
learned how to seize and hold onto.

Meira Chand, an Indiaa-Swiss writer resident in
Singapoce, is the suthor of the novel A Different
Sky. This uuy is basad on » speech she
Board's
Nationa M msenulu Ceremcoy tast Friday.




Back to Oral History Methodology

LET ME BEGIN WITH THE
OBVIOUS - THE KNOWN



Why Oral History? (1)

¢ F|” gapS |n W”tten hIStOFy (usually from macro perspective)

* Gives insights into our past — changing
lifestyle, values etc.

Interview Extract from
Mr Hay Soo Kheng, son of

a chicken farmer




Example from Thailand: “Recording Thai Film History” (2000)

« Using oral history methodology to preserve memories of
the key players — allowing researchers to understand their
background and motivation, technique used in producing
their films, supplementing the brief metadata collected by
the film archives.

« Collection size as at 2005: 43 audio tapes and 28
videotapes:

— Directors (2)

— Producers (3)

— Actors (2)

— Voice makers (3)
— Theatre owners (2)
— Distributors (8)



Why Oral History? (2)

Only the Victors tell their stories?

A means of learning about ordinary people who
normally would not keep records of what they do
and see - their stories and life experiences.

That of course does not mean we shall forget about
the rich and famous...
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The story behind the Merlion...
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Why Oral History? (3)

Preserves the voices of people — adds a sound dimension to
written records, capture feelings and emotions in dynamic

form — facial expression, body language (esp via video
r d I n 'i“)»-v

S o Translation
o Gl TN § Papaya, mango, banana and guava
. L e R e Brought from the Sunday Mart

In the village lots of sellers
In the city lots of buyers

Papaya mango rambutan
Duku durian and others
All my friends, let’s gather
Buy fruits together

Nursery Rhymes %;



Why Oral History? (4)

For some minority groups, who depended on
oral tradition to pass down collective
memories and shared heritage, oral history
helps to comprehensively preserved their
cultures. [It is about expanding memory]
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that had “vanished” in 19927
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Why Oral History? (5)

Allows one to reflect on the
past and helps put a
closure to a sad chapter ~ MrKhaw Kok Teen,

! , . mechanic, on why he is

N a perSOn S Ilfe . able to forgive the
Japanese despite being
interned in a POW camp
outside Nagasaki during the
Japanese Occupation.




“One of the keys to happiness
IS a bad memory.”

Rita Mae Brown (Us novelist, poet, screenwriter, and social activist)



http://quotes4all.net/rita mae brown.html
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Why Oral History? (6)
Connecting generations

Interviewers can gain
Invaluable lessons from the
wisdom of the elderly in an
Interview. Interviewers may
identify with the experiences
of the interviewees and
thereby improve
understanding and

Example 1 strengthen inter-generational
bonds.

Example 2 4{
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PEARL HARBOR IN AMERICAN MEMORY




Is the time factor at play again?

In public memories of Pearl Harbor, the complexities in historical
scholarship remained nearly invisible. But why do certain
narratives about the past become memorable and stay alive while
others never catch hold or fall away? Memory researchers point
out that prior familiarity shapes both social and personal
memory. People generally fit new events into already familiar
frames, distorting or forgetting whatever does not fit. “Memory
activists” who seek to use history to buttress particular goals, of
course, can contribute to molding events so that they will be
understood in terms of already familiar, iconic forms.

Emily S. Rosenberg, ‘Remember 9/11,
Forget Pearl Harbor?’
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Why Oral History? (7)
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From individual memories to
collective memory...

Collective memory of
community

Collective memory of
soclety

Collective memory of
civilisations
Collective memory of
mankind




Usage by Record Type

Virtual Access to Archival Records by Record Type

B 58461

0762616

(2006)

047955

Physical Access to Archival Records by

O Photographs

B Oral History Recordings

OAudio Visual Records

O Speeches

B Public Records

OMaps & BPs

B Private Records

OPosters

Record Type (Yr 2006)
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Two-way relationship — usage & promotion

# ewstodo ~  “Reflections’
938 on FM93.8

news closer to home

(13 part series on life in Singapore)

* Singapore HeritageFest 2007 radio

advertisement
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ST article 3 Nov 07 on
Pioneers - featuring OHC’s
interviewees

200 oral history interviews
consulted for SPH publication
“Men In White”



Outreach Programmes & Education

Dissemination through:

*Oral history workshops, training sessions,
seminars

-Sharing and reviewing of interview and
research techniques

-Creating awareness and generating
Interests In oral history interviews
-Connecting people and creating interview
opportunities



Packaging Oral History Interviews

« Multimedia packages

— Organise oral history into
thematic packages




KENG
.NEE

Oral history can be a
powerful tool when
deployed in
publications

*Good guotations used
with sufficient context
can create greater
connection with visuals
and story

Greater emotional
Impact



Memories at Old Ford Factory Singapore Art Museum

- English and Chinese - Convergences: Chen Wen Hsi
Exhibition Catalogue Centennial Exhibition Catalogue



Mist 36 was the cas2 with the INA, |he Jfapanese
did not actuzlly proside funds for the Provisioaal
Govemment Inslead, wealihy Indlans I M3al Thalurd
and Burmma condributad large sums of mosey. The
British, howeves, saw It 25 2 form of ‘extordonite
essure® “very large sums of money were extortag
by Indlan inoependence League commitiaes in he
large towrs throughout theotoupiad termoses the
method being to a5sess the estimated wealth of
Me rich 3nd 10 Call upon hiam 10 £aY $tated JUms.
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INIEATEN O WILH Japaness Deatment and in unel
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e ums demanced The NuNos 50 COleCId were
NANGed oWt 10 e PToMIonal Governmant and, Dy
It, 0520 10 inarce the Inclin Nationy Ay s IS
WAL In JUINCE WIth Japan, aganst e Alles™

Quotations from
oral history
interviews used
directly in text



_h Syoraneare SIngapore under Rpanes Rue (192,145,

In fact,according to British Intelligence:”For some months after
thefall of Singapore, the cinemas continued to show American
and Britsh films until they were suppressed as being an
obnadous Western Influence. They have been supersedad
by Japanesa news reels, educational, cultural and war films=
Masuri bin Saltkun, a teacher-tralnee during the Occupation,
recalled that most of the tapamese films screened at
cinemas would, Ironkally, show scenes of the lapanese
characters having sumptuous meals and he felt that this
was rather disheartening for the audience who did nat
have enough t ) eat *t esides Japanesa films, Indonesian
propaganda films encouraging people to work hard
were also screened.

4 Onal history Inteevtow, 1091, In Malay, Acc 1206 Real 4.

Citing oral history

— Verify information
from reports

— Or supplementing
the story
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However, Fong Chiok Kal, a resident In Kreta Ayer, recalled differently.
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Dunng the lapanese Occupation, there were not many cinemas . : I ang uag eS

left. The one across my house was bombed. The one at Tanjong h

Pagar called Hua Ying _which was then called Nanking Cinema 1

and another along New Bridge Road, the Onental Cinema called ¢ P resentl ng bOt

Zhong Hua Cinema which screened movies. The movies shown 1A

were only Japanese movies - | think our chinese movies wers th e O rlg I na‘l

also controlled by the Japanese, they did not easily let you screen 1

ChinesemovieshadtowatchJapanesemmies.” qUOtaUOn and the
translated

quotation



“1 remember hearing a commotion on
the roadside because we were on the
third floor of the flats. | peeked out
wondering what was this noise and then
| started shouting out to my mum and |
said, 'There's a baby on a bayonet!" She
came and she looked out with me. |
remember this baby could not have been
bigger than this. So | would say the baby
was about maybe two or three months
old. When they (the Japanese) came
closer by and | was looking out, they had
the bayonet pierced through the baby's
rectum and the baby was, the hands and
legs were just flinging and screaming.
And this blood was all going down,
dripping down and then the Japanese
were just laughing away....”

- Barbara Scharnhorst , April 2006



Pointers to note when deploying oral history in
publications:

*Provision of context
Overcoming language barrier
-Balancing of views

*Not all useful interviews need to be guoted.
Interviews that are informative but disjointed
can be extracted and used to support the story
as text or as citation.



Deployment in Exhibitions

*Anchoring the exhibition on oral
7. history interviews

*First-hand account lends
authenticity

*Fill “gaps” in areas of the
exhibition story that are not
covered by archives

*Heighten level of emotional
engagement by visitors and
adding a “human touch” to the
exhibition story

« Key quotations can also be
selected and used as displays
or as part of exhibition design






http://www.nhb.gov.sg/NAS/1stcab/index.htm

- Oral history can be integrated, with
technology, to create Iinteractive displays
that are more engaging...

“Well of Reflection” at RBC
“Time Tunnel” at MOFF
*“Talking Map™ at MOFF



“Well of Reflection” at RBC:
*Using oral history to
provide greater emotional
links to the exhibits and to
emphasize the theme of
reflection




“Time Tunnel” at MOFF

« Making use of oral
history to create an
atmosphere of
uncertainty

* To condition visitors
to the mood of the
exhibition as they
enter




“Talking Map” at MOFF
A 3D-Map display that features a collection of oral
history clips with details of interviewees and the
location of interviewees at the reported events



“Talking Map” at MOFF:
Here's how it works ...

LED lightsup fo

show location




Deployment in a museum iIn
Vietham







*Oral history and exhibition information can
also be packaged into short documentaries

IAPIOCA
DAYS




Animation partly drawing on Oral History Interviews




A possible conflict of Interest?

OF THE MANY EXAMPLES & ILLUSTRATIONS
HIGHLIGHTED ABOVE, ONE WOULD REALISE
THAT WE (THE CREATOR OF ORAL HISTORY
RECORDS) ARE HEAVY USERS....



Through the use of the interviews
ourselves, we can bring about...

ldentification of and filling in gaps in
collection

mprovement of finding aid

Revenue generation & Justification for high
preservation cost

Archives Branding to improve the value of
oral history as an authentic, reliable,
trustworthy information source




Part 2: “ AE R

WHY DO WE NEED TO ADOPT A
METHODOLOGY?




ORAL HISTORY METHODOLOGY

Why, What, When, Where Who & How (common sense really!)



Why Call It

‘‘Oral History’’?
Searching for Early
Usage of a Generic Term

Charles T. Morrissey

I have discovered that the term ‘‘oral history'’ was coined as early as
1863, and the concept implied in that early usage is remarkably
similar to the meaning of "‘oral history'’ in today’'s parlance. Like
almost everyone else I thought Professor Allan Nevins of Columbia
University devised ''oral history’’ in 1948, possibly adapting the term
from a Greenwich Village bohemian named Joe Gould [1889-1957)
who claimed to be recording overheard conversations for a magnus
opushe was writing (but alas, never finished) entitled An Oral History
of Our Time.

My discovery was a classic case of serendipity. Let me recount the
moment of realization by setting the scene for you:

It was late and I was tired. My eyes were smarting and my empty
stomach rumbled. I had worked doggedly from mid-afternoon right
through the dinner-hour, ignoring hunger pangs and a slack throat
which cried for the soothing balm of an evening libation. [ didn't want
to look at my wristwatch because it was probably after nine
o’clock—much too late to keep the big library lighted, much too late
to be tunneling through what seemed like an impenetrable mountain
of bibliography. But guilt pangs were stronger than hunger pangs: I
‘had to keep reading, even if the historical literature was turgid and
uninformative, because I had promised myself I would master all the
published Proceedings of the Vermont Historical Society before 1
called it quits for the night. This was reading I should have done years
before, but in one way or another | had managed to postpone it. Now 1
felt obligated to master all those blackbound volumes because I was
doing the background reading for writing my book, Vermont: A
Bicentennial History.! I didn’t want to overlook anything I was ex-
pected to know before I started to write—any obscure minutiae 1
might find useful to illustrate a point or buttress an argument, any
minor item of knowledge which would mislead reviewers into think-
ing I knew the history of the state whose heritage I was trying to inter-

To be published in 1980 by W. W. Norton and Co., Inc., as a volume in its '"The
States and the Nation'' series.

What's In
a hame?



Defining Oral History

“Oral history is the
Interviewing of eye-
witness participants in '
the events of the past for ..
the purposes of historical
reconstruction.”

The Oral History Reader
(edited by Robert
Perks and Alistair Thomson)



“An organised series of
Interviews with selected
individuals or groups in order to
create new source materials
from the reminiscences of their
own life and acts or from their
association with a particular
person, period, or events.”

Elizabeth Rumics, ‘Oral History, Defining the Terms”,
Wilson Library Bulletin, March 1966



“Oral history is a history built around
people. It thrusts life into history itself
and it widens its scope. It allows heroes
not just the leaders, but from the unknown
majority of the people... It brings history
into, and out of, the community... It makes il —_—

for contact - and thence understanding - V(_)l( ll
between social classes, and between OF THE PAST
generations...In short, it makes for fuller
human beings.”

Paul Thompson, The Voice of the Past: Oral History PAUL THOMPSON




“A modern research technique for
preserving knowledge of historical
events as recounted by participants. TR ANSERIBING
It Involves the tape recording of an AND EDITING
interview with a knowledgeable ORAEHISTO kY
person, someone who knows when of
ne or she speaks from personal
participation or observation, about a
subject of historical interest...The
resulting tapes must then be
preserved and processed in such a
way as to make them usable and
accessible.”

Willa K. Baum, Transcribing and Editing Oral History, 1977



What does Oral History Methodology really entail?

Systematic collection and preservation of data
related to past (historical) events:

—Interviews conducted by well-prepared interviewers
—Based on fully researched interview outline
—Suitable interviewees

—Audio (and selective video) recordings aptly
preserved

Not forgetting sharing of the recorded information as it
IS through usage and deployment that the value of oral
history becomes obvious and thus the programme could
In turn become sustainable.



What can you tell from
the logo?

Encompasses the
oral history workflow
and philosophy
Technology changes

The human factor —
interviewer vs
interviewee

Interview approach —
Interview a
percentage of
population

Interview _
technique — asking
of questions

Preservation is for
posterity

|/




Just bear this in mind....

AUTHENTICITY RELATES TO
PROVENANCE. WHO IS REALLY
THE “EYE-WITNESS”?



Validity of Oral History Interviews

Memory and Perception (is it not unique from the

perspective of archives?)

Oral vs Written Records (why many archivists

distrust oral history)

Evaluating Interviews (but from what perspective —

| will come back to this during Part 2 of my presentation)



Backto Memory and Perception (Reflection)
How much is remembered? At time of
event or long after it had happened

* From the archives perspective, these
are issues relating to validity and
accuracy

How Is it remembered?

 Daily/routine vs emergency

How iIs it re'presented/re-tC)ld (present time) ?
* Issue of reflections vs recalling of facts

* Also how much/deeply is the person
willing to share...



“A group of students were asked for their memories of the 1986 space
shuttle disaster a day after it happened and again three years later. Fewer
than seven per cent of the second reports matched the first; 25 per cent
were wrong in every major detail. Similar surveys after 9/11 and other
events show similar results.

If we can’t even depend on our own memories of events supposedly
emblazoned on our minds, what can we be sure of? Perhaps too much self-
awareness of our unknowingness would simply leave us paralysed by
indecision and lack of confidence. A bit of spousal certitude may not be so
bad after all to keep a chap on the straight and narrow .-

S by Hugh FT .Com
Book Review by Hugh Carnegy e

4 Sep 2010

FINANCIAL TIMES



Another light side of memory ...

With all the new technology in fertility recently, a 65-year-old
woman was able to give birth. When she was discharged from the
hospital and went home, a friend visited her.

"May | see the new baby?" The friend asked. "Not yet," she said. "I'll
make coffee and we can visit for a while first."

Thirty minutes had passed, and the friend asked, "May | see the new
baby now?“ "No, not yet," she said.

After another few minutes had elapsed, the friend asked again,
"May | see the baby now?“ "No, not yet,” was her replied. Growing
very impatient, the friend asked, "Well, when can | see the baby?"

"When he cries," she said. "When he CRIES? Why do | have to wait
until he CRIES?*

"Because | forgot where | put him, OK?!"



Written/recorded information based on memory therefore

could be unreliable as well.....
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Mahathir admits he got some details wrong

But he refuses to be drawn in on criticism of his memaoirs
By Elizabeth Looi

CYBERJAYA - FORMER Malaysian premier Mahathir Mohamad yesterday admitted that he may have forgotien some details about the past, after his
recently launched memoirs drew criticism for containing discrepancies.

Some readers had raised an issue over Tun Dr Mahathir's description of his first visit as Malaysia's premier to Singapore in 1981. In his book, Dr
Mahathir described feeling 'sorely used' when he was not properly greeted at the Prime Minister's Office.

He also said that there was no state dinner for him, and that when he visited former president Benjamin Sheares - his professor in medical college -
they spoke for 20 minutes before an aide said the president had another appointment.

But Dr Sheares died in May 1981, seven months before Dr Mahathir's visit in December.

Yesterday, Dr Mahathir clarified that he had met Dr Sheares in another meeting, before his official visit to Singapore. But he did not comment on the
other details.ij 2

'People do forget things. you know,' he said at a press conference on the launch of a 'green’' building.

Read the full story in Thursday's edition of The Straits Times.

elizlooi@sph.com.sg

Copyright ® 2010 Singapore Press Holdings. All rights reserved.
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"People do forget things, you know.”

W SUL

Former Malaysian premier Dr Mahathir
Mohamad, on the discrepancies in his
newly released memoirs.

YA SIEIBYRIA IC] UNL, JO SHOWD

Straits Times, 17 Mar 2010
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They were all false memories £

May 1, 2011 - 11:02pm
By: Chai Hung Yin

SHE claims that she clearly
remembers getting pregnant,
considering an abortion and
having a miscarriage last June.

But when her then boyfriend hired
a private investigator to check this
out, the outcome shocked them
both.

Jane (not her real name), 22, says
her boyfriend told her there were
no records of her at the hospital.

Now she thinks she's suffering
from a condition known as "false
memory syndrome”.

Loading toolbar buttons...
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Hot seat

They were all false memories

Kelong Kings' secret codes

Spirit willing, flesh weak

PAP rally April 30 gallery

Is he PAP’s secret weapon?
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Due to imperfection of human memory, we must
presume that our interviewees will sometimes
give us conflicting accounts of the same event

or accounts differ from the written sources.

Oral history interviewers are not the Seekers of the
truths nor are they the Mother Confessors.




Oral vs Written Records

» Words and body language vs static
written text

» Factual accuracy vs meaningful
Interpretation

 The need to establish standards and
methods to ensure reliability and
accuracy — can we not draw
reference from archival science?
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A Accuracy

« The degree of precision to which something is correct, truthful,
and free of error or distortion, whether by omission or
commission.

* Itis usually refers to the truthfulness of the content of the
record and can only be established through content analysis.
Records produced within a short period after the event or
activity occurs tend to be more readily acceptable as accurate
than records produced long after the event or activity.

« How can an oral history programme
Improve on accuracy of interviews
conducted?



But striking a balance is equally important...

}100 Yor wpeeding and
$250 for misleading
tre de\\c,

’// - \ ‘
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w Reliability

“ >
T A

The quality of being dependable and worthy of trust; the
guality of being consistent and undeviating.

From RM perspective, arecordkeeping system is reliable if
It produces consistent results. A calculator that always
reports that 2x2 = 4 is reliable; one that occasionally
reports 5is not. In diplomatics, arecord is reliable only if it
was created by someone with appropriate authority, if it
was made following proper procedures, and if all
Information and steps were finished. In this sense,
reliability does not ensure the accuracy of the record's
content.

How would this apply to oral history
Interview?



Having a methodology that
governs the conduct and
process of oral history interview
IS one critical step towards this.

Needless to say, training of interviewers
based on this methodology is equally critical.



Part 3. “&Is4%”

PUTTING AN IDEA TO WORK
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| hear and | forget >
| see and | remember >
| do and | understand -



Project Paper/ Research

h

Preliminary Interview

Recording

:
|




« Establish project objective(s) and scope

* Prepare project paper
« Key components include:

01. Background [review of existing information gap, outline objective(s),
etc.]

02. Budget and resources

03. Time frame (some projects may be long-term or require periodic re-
Visit)

04. Scope/coverage

05. Selection of interviewees

06. Interview outline

07. The interview

08. Processing the recording

09. Preserving the recording

10. Access and usage of recorded interview



* Need for thorough research to decide on
theme(s) to cover

* |dentify critical information gaps




* Determine scope and output target

» Use of log chart to track time spent on
various aspects of project — better

management and accountability

Dat Name of Interviewee Researc Documentation of Prelim Recording Synopsis Writing Administrative/
case file Other Duties
Time Recorded Tim No. of Time Taken
Spent Hrs Tak hours
01/04 John Lim 3h 1h 3h 5h 2h
02/04 Mary Tan 2h 0.5h 2h 4h

Total




Monthly progress report

Intervieweef Access Dialectf g;i;\';;enwm. Total Recorded Sylnopsis Transcript InProgress/ Vocations/ Disciplines
AccessionMo. Conditions® Language (Eg. 1-2) Hrs wiritten (hrs) Status (Y/MN) Completed

Wir &S 2955 U English ggqg ’ ’ N Inprogress Hﬂg:gg Sehool/

Mr B/ 2944 U English gggg-og - 1 y In progress gﬂgg;tratom

Mr C/ 2947 'y English ggf‘éég s o5 y Completed g"e’ﬁ':t')mtr:;i”

his Df 2977 A halay CD03-06 0 35 M Completed Laboratory Technician
Ms E/ 2531 B Mandarin gg};ﬁ , , N Completed gZigi?;&f

MWrF/ 2979 U Teochew gggg:g; . 15 N Inprogress Etct)ZEictj:lnt

WG/ 2985 U Halkien 8382—04 . ’ M In progress Canteen Operator

7 14 19.5 Total

* U = Unsigned, A = Open Access, B = Restricted Access




Interview contents Interviewees

A, B C D
Fersonal background (brief) K K K
Family background (brief) K K K
Schooling years (brief) K K
Life during Japanese Occupation and its impact (if applicable) K K K
Medical education H H H H
Medical school H H H
Fostgraduate study K
Medical practice {Government) K K K K
Frivate practice K
Academia H
Salary structure K K K
Medical facilities, equipment and instruments K K
Evolution of medical treatment H H H H
Frofile of patients K K
Government policies relating to medicine K
Medical associations H
Significant milestones K K




Yearly Recording Output 1979-2009 (17,029.7 hours)
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* Dependent on:
- scale of project
- funds and resources available
- interviewees’ availability and schedule

*Need to prioritise
*Time period to cover determined by
events



Structuring Oral History Projects by Themes

Memories and communities
— Evolving/living or/and disappeared communities
Memories and trauma (and healing)

— Testimonies of human rights, war crime and an act of
terrorism

Memories and space (places and buildings)
— Lost spaces, heritage issues

— Example: “History of Kampungs (Brunei History
Centre, Ministry of Culture, Youth & Sports)

Memories of beliefs (oral traditions)



Too Broad: Risk of

overlapping TOO NARROW:
(ownership?), no RISK OF

focus, too general BECOMING SILO,
(no longer unique), SEEING ONLY
the story of three THE TREES,
monks carrying MISSING THE
water... ENTIRE FOREST

. A \ < '—-,\




Taking stock....1979-2010

Communities

Social, culture,
heritage and
sports

» Chinese Dialect Groups

« Communities of Singapore (Part 1, 2 and
3)

» Chinese Clan Associations in Singapore

* Pioneers of Singapore

* New Citizens

» Chinese Literary Scene in Singapore
* History of Broadcasting

* Print Media

 Oral Traditions

 Performing Arts in Singapore (Dance,
Music, Opera, Theatre/Drama)

20%

23%



Political and Civil
Service History

Education

Healthcare

« Special Project (Literature)

« Special Project (Visual Arts)

* Sports Personalities of Singapore

* The Singapore Film Industry

» Social and Community Services

« Women Through The Years: Economic &
Family Lives

» Political History in Singapore, 1945-1965, 17%
1965-1985, 1985-2005

* Senior ASEAN Statesmen

» The Civil Service - A Retrospection

* RSIS Project - Interview on GKS

 Education in Singapore (Part 1, 2 & 3) 11%

* Medical Services in Singapore 6%
« Traditional Chinese Medicine in Singapore



Urban Planning

Transportation

Economic, Trades,
Industries,
Labour Movement

World War I

* Urban Planning
» Changing Landscape and Community

» Transportation in Singapore

» Economic Development of Singapore
* History of the Labour Movement
*Regional Entrepreneurs

*Vanishing Trades

«Japanese Occupation of Singapore
* Prisoners-of-War (POWs)

3%

1%

9%

7%



10  Specific themes * All others under special project e.g 3%
photographer, SPCA, Ford Factory, Research
on Pedra Branca




The Golden Rule in structuring project:

“ORAL HISTORY INTERVIEWS, AS
DIFFERENTIATED FROM SPECIFIC
HISTORICAL RESEARCH, ARE INTENDED
FOR THE WIDEST POSSIBLE USE, BOTH
PRESENT AND FUTURE. THEREFORE THE
SCOPE OF THE SUBJECTS DISCUSSED IS
USUALLY WIDER THAN SPECIFIC
RESEARCH.”




o |[n search of potential interviewees:
—Press releases and other forms of info mined

— Letters and telephone calls to individuals and
organisations

— Published sources
— Friends and contacts
— Current interviewees
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Even dead man
provides leads...



Internet provides a wide variety of sources...same person may
appear in different website, but of varied information details,
accuracy and reliability (trustworthiness).

ADOUtUS | Sharenclders | Gareers | SGXNet | Contactus

SINGAPORE EXCHANGE

English
The Asian Gateway  search SGXcom S
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Home = About Us
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Lee Hsien Yang (Independent Director)

Liew Mun Leong (Independent Director)

Loh Boon Chye (Non-Independent Director)

Ng Kee Choe (Independent Director)
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« Common criteria include:
—Sampling size
—Background and experiences of
Interviewees In relation to subject
field
—Age of interviewees



* Need to revisit interviewees at
different stages of life
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» Guides the interview process

* Interview approach — biographical, topical,
or a combination of both

« Should be modified when dealing with
different interviewees even though on the
same subject

* Pros and Cons of a structured interview
* Use of memory tools



I ”UStrathn Building on & Reconstructing Memories




The PrlnC|p|e Of LOC' (memory palace)




Method of loci

« an imaginal technique known to the
ancient Greeks and Romans

* memorizing the layout of building, or the
arrangement of shops on a street, or any
geographical entity and associate them
with a set of items to be remembered.

* When 'walking' through the building or
street and identify the items, the memory
of them Is then formed.



Now can you look at the next six
slides, each contain a set of related
Images and develop corresponding
guestions?

REMEMBER: COMMON SENSE
HELPS



The story of National Theatre (963-1986)

iy
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In the 1960s and early 1970s, many world
famous and legendary personalities that
have performed at the theatre:

The Russian Bolshoi Ballet

The Sadler's Wells Ballet

The Louis Armstrong Jazz Band

The Duke Ellington Orchestra

Woody Herman & his Orchestra

Johnny Mathis

Shirley Bassey

The Bee Gees

The Hollies

The Walker Brothers

The Yardbirds

Herman's Hermits

ouis Armstrong

ol (LI

s

e
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What do you see?
Can you immediately think of 10 logical questions?




How about this?




* Types of Interview

* The Interviewer

« Conducting Prelim Interview
« Conducting Interview

* Interviewing Techniques

* Post-Interview



* "Life history vs Thematic
* Supplementary interview



Interview outline of a supplementary interview
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a MrRudy, thank you for agreeing to speak to us again. When the
Oral History Centre interviewed you 11 years ago, the focus was
on your role as an educator in specific and the Eurasian
community in Singapore in general. For this interview, | would like
to focus on a few aspects of the Japanese Occupation and ask
you to elaborate on them. You were a young boy studying at St
Joseph's before Japan started invading Nanjing, China. | wonder
whether you could recall seeing the Chinese community
organising anti-Japanese activities around the Queen Street area

a There were also quite a few shops along Middle Road area
opened or owned by the Japanese. Did you witness any
confrontation between them and the locals?

a Would you tell us what you remember of the days of the early
bombing by the Japs in Dec 194172 Perhaps to start with your
family's preparation for air raids.

a Inyour early interview, you mentioned briefly about a bomb felt
on St Joseph's but no one was hurt. Were you at the school
during that time? Can you tell us more on that incident?

a How about your home?

Page 1ol T Words 1648 55 English (United States)



Group Interview: One to two or more...

* Cons: Inevitably people will talk over each
other and important information may be
missed. More critically, there could be
more biases or diversion introduced.

* Pro: refreshment of memory (or
reflection?)
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Present of family members?

How do you deal with the interviewees when their family
members sat in during the process?

« They may be helpful in prompting--along the lines of

"Dad/Mom, what about that story about the xxx?”

There is a need to make them aware at the outset that
the stories ought to have come from the interviewees
themselves and not the family members.



The Ideal...

FROM EXPERIENCE,
BIOGRAPHICAL INTERVIEWS
WHERE RECORDING IS SPREAD
OVER SEVERAL SESSIONS AND
WHEN THE INTERVIEWEE IS A
RELAX MOQOD, IT WOULD YIELD
THE MOST VALUABLE
INFORMATION.



/.’ i " s

* Does experience (knowledge + skills)
matter?

* Qty (number) vs Quality

— “Since you have difficulties recruiting
Interviewers, can you not just set up a
recorder and invite those who wish to share
their stories speak into the mic, perhaps
with the help of a technician standing next
to it?”

— “You can increase your output by 300% by
engaging the community to conduct
interviews, better still for free!”




Qualities of a Good Interviewer

* In-depth subject knowledge
* Genuinely interested In people

* Good listener (“listening” is not the
same as “hearing”)

* Empathy
¢ Sensitive to interviewee’s needs



Interviewer-Interviewee Matching

 Language competency

* Rapport, social status and background
(e.g. working experience)

* Subject knowledge

« Gender

» Ethnicity

* Age

* Religious background (may be relevant
and need to match)



Conducting Preliminary Interview

* Meeting up face-to-face

- ideal for interviewer to
Introduce one self and build
up rapport directly (able to
observe body language).

* Over the phone

- when potential interviewee Is
available only for a short
period of time and recording
will be done at the first meet

up.




Guidelines for Preliminary Meeting

Confirm date and time and be on time
Be appropriately dressed

Explain interview purpose and process
— Carry identification and brochure

Environmental scan

Decide to proceed/end interview

Explain importance of interview release form
Fix interview schedule

Keep meeting short
— Risks of long meeting



More is less or “curiosity Kills the cat™?

* Pros and cons in allowing the interviewees see question
sheet ahead of time...

— The risk? They will "prepare" answers. However, trained
Interviewers can overcome most of that by asking follow- up
guestions.

— No need to include all the questions you are going to ask, just
give them an idea of the questions you might ask -.a chance to

start thinking about those types of things again and to start
bringing up old memories!
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Evaluating Interviewees

Background of interviewee

Original purpose of recording

Interview conducted professionally?
Intervening events affecting recollection?
Information given consistent?

Verification from other sources / interviews?



Backing Out...

e COmmon reasons:
— Personal reasons
— Total failure iIn memory or inability to recall

— Does not have first hand information
(accounts constructed mainly from hearsay
or from reading secondary sources)

— Expects payment



Record of Declined Interviews

« To keep track of interviewees approached but
declined to be interviewed

« Reasons for declining to be interviewed
 Forms can be filed for documentation

ourpose

Month: Oct 07

Form to capture declined/ KIV interviews

Name Date of Business/ Approachedby Reply | Reasons Date for follow- File Remarks
contact Occupation (Y/N) up referenc
e
number
Mr A 22/10/07 Retired Claire N Feelsthat he Tocontactagain | 1234 Tointerview on his

has nothing
much to
contribute

in Nov 07

experiencesinthe
Singapore
Workers' Brigade




Environmental Factors: What do you see In
each of these images?




Recording Environment: Recording Studio




What you see may not be what
you would hear (later)....

Now listen to the same
clip again...

What did
you hear
this time?




Looking out for old photographs/documents.. Why?
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Recording the Preliminary Meeting

Time constraint
- Health condition

- Other people present who can provide
Information

- More than one interviewee, especially group
Interview



v Re-confirm interview appointment a day before

v Check equipment is in good working condition
(bring extra batteries and flashcards)

v' Bring interview outline
v’ Factor in travelling time if its outdoor interview

v Check free time available (in case interview
session Is extended)

v Re-survey surroundings before setting up
equipment (new elements may have been
Introduced)

v Water/drinks



Interview Techniques: The DO’s (1)

v Listen actively and attentively - be
engaged (look interested) and alert)

v’ Seeing is as important as asking:

v'Periodically monitor recorder (recording
volume and recording medium's storage
capacity)

v'Be sensitive to interviewee’s body language

(non-verbal cues), assess interviewee'’s
condition to determine breaks.

v'Be sensitive to the (changing) surroundings



Interview Techniques: The DO’s (2)

v’ Taking notes will make processing work
easiler:

v'Describe hand gestures
v'Identify references

v'Spelling of difficult/unfamiliar words

v'But do not allow this to break the flow of
Interview



Interview Techniques: The DO’s (3)

v Asking:

v'Use a language and style most comfortable for
Interviewee

v"One question at a time
v Focused and short questions
v Give Elderly time to Think

v' Remain polite but firmly in control:
v Ask to filter/probe deeper
v Ask to check validity and confirm
v Ask to divert/move on to new subjects
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Give elderly more time to recall...
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Interview Techniques: The DO’s (4)

Use Memory Aids




Importance of using tools during interview:

*Would the recall be more effective (and exciting) if the interviewer had a copy of the Street
Directory on hand?

*Would it not be possible to equip the recording studio with such reference books?

“‘But when | got almost to the junction, there was a very frenzied force
there of Malays across the whole road. And the Police blockaded the
whole of the Whitley Road and the Police Training School, they
completely blocked off the road leading to Marymount Convent where
this Maria Hertogh was. So there was where they were most frenzied and
they began to pound on the car and shout and all that...I put it in low
gear, No 2 gear and | forced myself through this pushing people out of
the way over the bonnet and so forth. And they ran after the car...\Where
| was living, again was only about 400 yards in Balestier Road in a road
called Irrawaddy Road. And | thought with them chasing this car, | won't
turn into lrrawaddy Road, | went right around, down Balestier Road into
Moulmein Road, up into Tan Tock Seng Hospital and | got to my house
by the back which it was possible through the hospital ground to get into
Irrawaddy Road as well.”
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* Likewise, photographs could serve to
refresh/invoke memory, stimulate interest,
allow more in-depth questions to be asked
on the subject(s) being spot-lighted and even
new vistas open up:

— 1 did not know that!
— It Is not interesting?!
* It s also a great ice-breaker.



Asking Questions IS
as much an art as
well as a science.

lllustrations and Pointers In the
next set of slides

(NOT IN ORDER OF IMPORTANCE)



“On personal perspective and how people need to
look at what's going on in the future and trend
accordingly, the other half is the institutions,
whether they ne non-profit organisations,
companies or even government, what are the kind
of principles and perspectives that institutions need
to take as we face the inexorable change of
demographics, ageing as well as the complexities
of living in Singapore in the future?”

lllustration of a complex and abstract question
that is unlikely to yield meaningful response...



Interview Techniques — The DON'T’s

x Ask complex questions (3-in-1 or more)

x Ask academic or abstract questions (showing off?)
X Ask too many close-ended guestions

x Ask leading/misleading guestions

x Show sign of disapproval (personal biases)

X Lose control of interview (free flow)

X Repeat questions that interviewee does not
understand or unwilling to talk (should rephrase)

X Interrupt unnecessarily (be patience)
x Talk about self




Interviewer:

Interviewee:

Interviewer:

Interviewee;

Interviewer:

Interviewee;

Interviewer:

Interviewee:

Interviewer:

Interviewee;

Interviewer:

Interviewee;

Interviewer:

Interviewee:

Interviewer:

Interviewee;

Interviewer:

Interviewee;

Don’t Talk about Self

Now you can go out?

Yes, now my husband says that our children have already grown up, we
can go wherever we like.

You must do that when you are still young.

Yes, he said if not when | grow even older, | wouldn't be able to walk.
But you are still young. You are still forty ...

47.

Auntie, you are still very young. | am already 40 years old. That is
because | married rather late. | married at the age of 30.

You gave birth at 30?

No, | married at 30. | only gave birth at 38.

Oh! Now your child is only two years old?

Only two-and-a-half years old.

Then when you are old in the future, your child will just be going to school.
| wouldn't be able to see my grandchildren.

It's like this if you marry late.

You cannot just marry at any time you fancy, right?

Yes, this is fated whether you marry early or late.

| had the opportunity to study, so I just furthered my studies. | didn't
think of getting married and having babies.

Yes, nowadays women are better educated so they marry later.



One important role of the
Interviewer Is that of

A Reminder



Also to separate memory from reflection..

Memory Is recall of past happenings.
Reflection 1s a manifestation of the recall.

Intentionally or unintentionally there could
be biases introduced that could distort the
accuracy and reliability of the memory,
which In turn affect the trustworthiness of
the interview.

Interviewer’s role is to ask validity check
guestions to guide the interviewee.



One most common mistake to avoid:

The interviewer feels that he or she has to
keep talking while the interviewee Is
preparing a reply or searching for a word to
describe an issue...sometimes it may be
good to have pauses...



Remember:

Let the Interviewee talk. It Is his or her
show! Make a note to come back asking
filtering or additional questions.



lllustration: Questions on New Citizens



What is wrong with these? (1)

A Background

What is your place and date of birth? (is this how normal
conversation starts?)

What is your family background, such as parent’s
occupation, position in the family? (two unrelated questions)

What is your highest education, university attended? (why
only focus on highest education? Also it is also a “closed question”)

What are your racial compositions? (academic terminlogy, big
word. How would ordinary people understand what it means?)

Do you have other family members / relatives who have
migrated to Singapore?

Do you have any dependants in country of birth? (who are
considered “dependants™?)




What do you think is the most
appropriate opening question to
Kick start an oral history
Interview?

“LET’S TALK ABOUT YOUR
CHILDHOOD FIRST---,, (OR LET’S START

WITH WHERE YOU LIVED WHEN YOU WERE VERY YOUNG)



Why do | think so?

« What about these other questions?
— “Tell me about your parents”
— “Tell me about your family”
— "Tell me your name”
— “When were you born?”

 Flexibility — open-ended yet could allow
narrowing further or be very general if the
Interviewee does not wish to go into detalls
(privacy etc)

 Most neutral (answer could be good memory or bad
memory but a good warming up for interviewee and interviewer)




What is wrong with these? (2)

B Motivation to work/emigrate to Singapore

What initially got you connected to Singapore: Professional work experience / business / graduate
studies in Singapore university / family / others?

What were the key motivations for taking up Sin?agore citizenship?_(Big word — “key motivations”.
Alternate way to ask: “Tell us why you decided fo become a Singaporean?” + “How did Singapore
attracted you to become its citizen?

What was your age/situation/circumstance when you took up Singapore citizenship? (Two unrelated
questions. Alternate way of asking second question: How old were you when...)

How do you identify with local culture / local people? (what does “identify” exactly mean?)

What is your experience with government policies, immigration rules, etc? (A leading question. A
better way of asking is: Can you recall/describe the process when you were applying to beCome a

citizen?)

What are the tax benefits after acquiring Singapore citizenship? (Why focus only on tax — it may insult
the interviewee that he took up citizenship bécause of $$$)

Do you have any children? If so, what are their ages and sex of the children? (Is that how one normally
ask about “sex” of interviewee’s son and daughter? Would it not be better that the questionis
rephrased “Can you tell me how many boys and girls you have? The question could be sensitive and
offensive if the interviewee does not or could not have children)

What are your opinions about National Service in Singapore? (\Why single out this question here?
Unless it is meant to link to the previous question)




What is wrong with these? (3)

C Experience staying in Singapore so far

How many years have you lived in Singapore?

What are the changes in standard of living here as compared to your country of birth? (on what
basis is “standard of living” determined?)

What was your first experience when you arrived in Singapore? (first impression?)
What are your impressions on the local Singaporeans? (how do you find...)

What are your pastime and hobbies in your native country and in Singapore?
What have you done to integrate yourself into the Singapore society?

What social activities do you participate?

How do you overcome any language barriers?

Compare the following with your native country, and describe how you cope with the difference.
What do you like and dislike most? (need to narrow down and part Il is biased —why not asking
also about liking?)

— Political system

— Policies, rules and regulation
— Culture

— Social environment

— Working environment



More Time for the Elderly...

Studies show that “age
makes it harder to ignore
distractions and concentrate”

Therefore, the interviewer
must not ask compound
guestions (combining several
ISssues/subjects in one
guestion, or asking two or
more guestions in one go), or
ask abstract or overly general
guestions, as it may be
difficult for the elderly
Interviewee to answer

Rather, questions should be
short and focused (but not to
the extent of drawing a "yes"
or "no" answer without
details)

Do allow the elderly
interviewee time to think
about questions asked
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One way of avoiding being biased and subjective In aSKlng

guestions...

FROM GENERAL TO SPECIFIC
RATHER THAN START WITH A
NARROWED QUESTION THAT AIMED
TO YIELD AN EXPECTED ANSWER
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Relating with Different Types of Interviewees

 Interviewees who over-prepare written
answers

e |Interviewees who have written
autobiographies

* Interrogative interviewees
 Prominent interviewees



Was it a document
being narrated over
or it was based on
“memory”?

What should the
interviewer do to
establish this fact?
-Add in his/her
comment

-Add the document in
the case file

Mdm Tan Beng Neo 303 Reel 20

LT

LT

Yes. And after the war they tried to trace the little girl. They couldn’t find
her. And I don’t know how long and she came to Singapore I think, that they
got hold of her. You know the people who were tracing her and tried to
persuade Aminah to give up the girl. Of course she would not, afier 10 years.
She wanted the child.

Well, Maria replied to the father in Malay. She was educated in Malay. But

it was translated. And she said,
I,
1) Imay be present at the hearing.
2) That I remain with Cik Aminah.
3) That I remain a Muslim and do not wish to fallow another father.
4) That I do not wish to return to Holland.
5) ThatI do not wish to leave Cik Aminah, I am alright here.
6) That all Cik Aminah says is true. 1wish to speak to the judges.”
Signed Nadra binte Marath, dated on the 25" of June 1950,
(Oh, that was the time when she was at the Home?
Yes, she was in the Home.

Was Cik Aminah ever married?



To record

or not to record..

 What do you do when the interviewee tell
you that he or she is telling this part of the
story privately and not for others to hear?

 How do you react w

nen the interviewee Is

emotionally charged - do you let the

recorder runs or sto
him/her?

0 it and comfort

RBC's interview on poem written by the

daughte

r



But telling interviewees what
not to talk?



Problems in Oral History Interviews: many
could be overcome by skillful interviewers

Reluctance to be interviewed

Long delays
Lack of spontaneity

Deliberate falsification
Digression
Exaggeration

Distortion

“Say the things | want to say”



What would the ideal length of an
Interview session be?

It depends (ie no fixed formula as well)

Human factors (physical and mental strengths
of both parties)

Too short: not cost effective (how much efforts and
time spent in organising a session vs yield of content)
and gquality of content (warming up time etc)

Too long: emotionally draining, tendency to have
shorter and shorter answers, less elaborate: likewise
for the interviewer

2-3 (max) hours would be ideal to me. But allow
exceptions.



FORMS OF DATA COLLECTION
DURING THE INTERVIEW

Still Photography

*Video-photography
*Oral history interviews

Documents







Project Monitoring through gap analysis
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To reduce interviewing to a set of techniquesis ...
like reducing courtship to a formula.
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Position microphone for interviewee
Ensure recording medium is working
Test and adjust recording volume
Check recorder regularly
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Switching to silent or vibration
mode may not be good
enough.

Keeping it at some distance
from digital recorder matters.



Types of Audio Recording Equipment

* Analogue (fast disappearing)
— Open reel or cassette tape

* Digital (may have very short machine
lifespan too)
— Solid-state memory card/flash card recorder

— DAT and MD recorders (unlikely to survive for
too long)
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Open reel recorder cassette tape - :
) Digital solid-state recorder
1979 - 1986 recorder Since 2004
1986 - 2004

Moved from open reel to digital recording of interviews, and
moving towards selective video-recording to capture
interviewee’s facial expressions which enriches the recording



Factors Affecting Choice of Recorders

* Project budget
* Technical expertise of staff
» Office Infrastructure

» Usage of the recordings, e.g.
online access



Advantage of Going Digital
* Direct transfer for processing and storage
via USB card

« Conversion among digital formats fairly
easily — eg from wav to mp3, thus facilitate
speedy reference services




Why analogue recording can no longer
be a viable option?

« Future concern to archive in analogue form, in spite
of the good track record of most analogue tape,
because the manufacturers of the replay/record

— Format obselescence is the enemy here. Itis no use to
have a very good analogue reel copy, and no machine to
play it on.

e equipment are beginning to cease manufacture of
reel machines (as compared to a decade ago it was
possible to choose from over 80 reel models, not
there probably only 5 or so machines, made by
Studer, Lyrec and Otari).

— The National Library of Australia archives its audio
collection onto its Digital Mass Storage System. lItis
possible to develop small scale storage system, or even CD
data format as an interim solution.



New recording medium

* Need to be careful to ensure that the recording Is
uncompressed as compressed audio Is
Inappropriate for preservation. Generally this
means no more than 50 minutes per flash card.

 Recommended digital audio format: BWF format at
48kHz samping rate, 24 bit in accordance with the
standards recommended by the IASA technical
Committee and the European Broadcasting Union.



Video recording..
* Video of a subject is occasionally
Important to add meaning or emotion to an
Interview, the cost can be high.



“Human beings are never moved by written words — it is the
spoken word that arouses them to action. Arthur Koestler
rightly pointed out that if Hitler's speeches had been written
not spoken, the Germans would never have gone to watr;
similarly Sukarno in print did not make great sense. According
to language specialists, in face-to-face communication 40% of
meaning is conveyed by words, 60% is conveyed through
intonation, gestures, and facial expressions.”

Lee Kuan Yew, ‘The importance of simple, clear written English’

Address to the Ministers, Ministers of State and Senior Civil Officers at the
Regional Language Centre, 27 Feb 1979



. PRE
« Advantages

— Captures body language and facial expressions
In addition to voice alone

— Gives deeper dimension to content especially
process-oriented (eg. craftsman at work)

— Allows for more dynamic dissemination

Videotaping Oral History Interviews (1)




On-location Videotaping

Chye Kooi Loong’s recollection of Japanese soldiers’
liking for sugar. This was recorded during a field trip to
Kampar in Malaysia to collect materials for MOFF.



Videotaping Oral History Interviews (2)

 Drawbacks

— Distraction: not everyone is comfortable
speaking in front of a camera

— Intimidation: e.g. improper use of lighting

— Budget constraints: likely to incur extra
manpower cost

— Quality of video recording affected by
equipment as well as mixed audio and video
as single track




After the Interview

Label recordings

Clarify concerns

Check spellings of unfamiliar
words, names and places
Discuss how best to handle
sensitive portions of the
Interview

Brief interviewee on topics for
next session, if any



After the Interview

* Write synopsis

« Get interview release form signed (and send
along with thank you card!)

* Decide if the interview recording should be
transcribed



« Definition
— Describes and summarizes key information of
an interview

 Purpose

— Enables users to access interviews quickly
and efficiently

— Should avoid low/no value entries
 “primary education” vs “studied in xx school”

* “why he did not complete his studies in university”
vs “father retrenched and he has to start working to
support family”



 Names of key people, events or objects

 Location and dates

» Description of places, events and
activities

* Opinions, attitudes, impressions, feelings
expressed

X Expressions are to be recorded
accurately and objectively



A few words on writing synopsis...

* What Is the objective of a synopsis?
— To facilitate (filter) search

* Choice of word could impact level of
Information

* general statement provides “overview”
(especially useful for browsing)

« Specific statement allow specific key
words search more successfully
(speedily).




Need of “vision”...

 What is the ideal length?

* Do not let technology (limitation or
opportunity) drive the outcome

— RAM & ROM of 1980s vs 2000s
— Software constraints

— Processing power (speed) of PCs of
yesterday and today (future)




") Monlla Firefox

6 | L_] hitp://www.a20.com. sg/ a2o/public/search/index.htm

Source:Qral History Centre

Project Title:Education in Singapore (Part 1: English)

Interviewee:MOSBERGEN, Rudy William

Reel/Disc No.:2
Total Reel/Disc No.:53
Format:MP3
Recording Language/Dialect:English
Copyright:OHC
Running Time (hh:mm:ss):00:31:00
Transcript Available:Yes

Synopsis:
Eurasian Association was respected by colonial government. Why the association

was influential. Identity of Eurasians changed after independence. Why Eurasians
were very close to Peranakans at one stage. Eurasian culture and cuisine.
Eurasians' love for enjoyment and songs. How they dress to church. Why christening
of a child is an important occasion. Interviewee's godparents were his grandparents.

Accession No:000510
Digital File(s): s
U1

Click to read transcript

Click to read transcript

=
& Download DjVu Brow

= denotes unedited synopsis
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Source:Qral History Centre
Project Title:Japanese Occupation of Singapore B34 ATEREIETINGE
Interviewee:MOSBERGEN, Rudy William
Reel/Disc No.:7
Total Reel/Disc No.:7
Format:Audio CD
Recording Language/Dialect:English
Copyright:OHC
Running Time (hh:mm:ss):00:08:45
Transcript Available:Yes
Synopsis:
Emotions experienced when observing surrender ceremony. Father's attitude
towards British colonial masters did not change much after Japanese Occupation.
Father not politically inclined. Father became President of Eurasian Association (EA)

in 1954. Recounted experience during Maria Hertogh riot.

Accession No:002983
Digital File(s): g
oy

Click to read transcript

Click to read transcript

* denotes unedited synopsis & Download DjVu Brow
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Transcript Available:
Synopsis:

A S B - .."_ el

Yes

*Reason why father did not go Bahau. Father's opinion on Bahau scheme.
Restricted movement in Bahau. Family's reaction to scheme when first heard it. Dr
Paglar gave Syonan Eurasian Welfare Association (SEWA)'s blessings to Bahau
scheme. Dr J. B. van Cuylenburg's view of Bahau scheme. Thought the Chinese
adjusted better in Bahau because they could farm. Recounted several big meetings
held in Bahau where settlers complained to Japanese officials about difficult
circumstances and failure of Japanese to fulfil promises made. Recounted tour led
by Dr Paglar and some members of SEWA to Bahau who returned to Singapore
with glowing accounts of conditions there.

Shinozaki stopped registeration for Bahau after third batch. Reasons why people
went to Bahau. No interaction between Chinese and Eurasian sections. Dr van
Cuylenburg brought piano to Bahau. Father's role in registration office. Registration
for Bahau conducted in phases. A police inspector used to come by registration
office to get updates on Eurasian settlers. Leisure activities in Syonan-to. Family
received help from two Chinese brothers during the Occupation. Recalled going
with mother to Bugis to eat soup with dog meat. Condition at Sime Road camp.
Aunt stayed in camp until British returned. Things noticed before Japanese
surrender. How came to know of Japanese surrender. Thoughts on Japanese
surrender.

Recounted how the Malayan People's Anti-Japanese Army (MPAJA) tried to put
three Eurasians in Bahau on trial for their alleged collaboration with Japanese.
Hutchinson took over Bishop's office in Bahau after Bishop Devals died. Father's
opinion of Dr Paglar. Dr Paglar was prosecuted by the British after the war.
Description of surrender ceremony at City Hall. Grandfather persuaded father to
allow him to witness surrender ceremony. Reflections on war. Thoughts on
Japanese habit of slapping. Lessons learnt from Japanese Occupation. Foreseen
the end of British colonial rule in Singapore. Japanese returned to Singapore only in
1960s. Observations on how Japanese people changed from 1940s to 1960s.

| T e oo | oo [ | e



08. Processing Recorded Interview

* Transfer recorded
Interviews from
memory cards to
more durable media
(DVD-R, DLT etc)

* A working copy for
sSynopsis writing or

Transcribing machine

transcrl bl n g Start-Stop Universal Transcribing

System complete with foot pedal



 Definition — “process of listening
to an audio recording to produce
a verbatim account of the
interview”

* Purpose — Allow easy access to
a wider audience

— Reading is usually faster than
listening

— Language barrier could be
overcome

« 2-Step Process — Typing and
editing

» Cost effectiveness of using voice
recognition software



* Time consuming: 1 hour of recording may
take 3-5 hours to transcribe and edit

— OHC transcribes up to 25% of all interviews
— Since 2004, partial transcribing is also practiced
* Require input and cooperation from both
Interviewer (and sometimes interviewee)
and the transcriber
* Who to do it? Transcriber or interviewer —
pros and cons



* Does the interview cover relatively new
ground, interesting (likely to be useful
Information)?

* Does the interview contain interesting
descriptions of people, places and events?

* Does the interview contain technical
jargon and/or unusual words?

* Does the interviewee speak in more than
one language?



* Is the interview conducted in foreign
language and translated with the help of
an interpreter?

* |s it a group interview where voices of
different interviewees are indistinct?

* Does the interviewee have a regional
accent or speech difficulty?

* Is the interviewee a well known personality
and/or an authority in certain fields?



Do transcribe
v'Verbatim

v'Correct
Information

v’ Correct spelling

v'Actions and
emotions

Do not transcribe

x Uninformative
interjections

x Slips of the tongue

x References made
by the Interviewee
on the interviewer



« How verbatim can it be? Truthful to
the interviewee or the potential
users?

— Interview in a Chinese dialect being “transcribed” in Chinese

* Transcribe vulgarities?

 Allow Interviewees to edit their own
transcripts?



Editing oral history interview?
Why (ethical) and why not

Archival Principle of Arrangement?



v Verify spelling of names and places
v Send transcript to interviewer for editing

v’ After amendments, send final transcript for binding
or uploading

v" Include noteworthy extracts in resource folders to
facilitate future research

|||||||||||||



« "Readers are advised that the tape recording is the
official document, while the transcript represents solely
an interpretation of that document”

« "Readers are urged to consult the recordings
themselves for a full appreciation of those aspects of
the conversations that cannot be captured in a
transcript, such as the speakers' inflections and
emphases that may convey nuances of meaning, as

well as the larger context of the discussion."



9.0 Documenting Oral History

Definition
-To organise and describe the collection

Purpose

- To provide systematic access to
holdings in the collection by
maintaining a proper record of detailed
iInformation on each interview



» Accession number

* Maintaining case files

* Synopsis

» Catalogue and online database
* Interview agreement



A case file contains:

* |nterview information sheet

« Accession/CD number(s) of interview
* Bio-data of interviewee

* |nterview outline

e Synhopses

« Case notes

* |Interview release form

 Record of communication
 Research materials

« Additional materials provided by interviewees




ORAL HISTORY CENTRE
Housekeeping of case file
Accession No:

Interviewee: Alias:
SriNo. Content Remarks
{Please tick " where apnropriate)
1. Interview Information Sheet
2. Career Record
3. Interview Cutline
4. Interviewer's Notes
5. Interview Release Form
g Synopsis
7. Complimentary copy to interviewee Date sent:
8. Record of Communications/Visits To/From Interviewee
Others eq. Photos, newspaper clippings, donation of other materials, research materials,
ifany
9.
10
11
12.
13.

Please indicate the number on the actual document accordingly.




Interview Information Sheet

AccessionMNo.

Surname (Black Letters)

Mame in Chinese

Farename (=)

Alias

Decorationsfdwards

Date aof Birth Place of Birth
Race Gender

Mationality Dialect/ Sub-group
Current Qccupation

Address

Hame Tel. Mo. Office Mo.

HP Mao. Fax Mo,

E-mail

Cither intervieweels

Education Histary

Career Record
(please use the career record form if
there is insufficient space)

Praoject Title

Recarding Laocation's

Interviewers

Total no. of reels

(for audio cassettes only)

Totalno. of COs

Total Running Time

Language/Dialect

Copyright (Organisation)

Accessconditions

=pen /restricted (+=verbal fwritten)

Associated materials




Date

Office/Agency

Address

Positions Held

Nature and Scope of Work/Business

NB: This is an extremely important section. Please complete it as fully and
accurately as possible. It should provide summary of the contributor's relevant
background. Important additional details relating to 'Nature and Scope of
Work/Business' are welcome but should be written under 'Notes' overleaf.




Date

Nature of Communication
(telephone/letter/prelim discussion/recording)

Follow-up Action




« Written agreement
—Open access

— Restricted (with access or reproduction
conditions imposed)

* Verbal agreement
* Unsigned agreement
— Access after 75 years

— Access given by trustee of interviewee’s
estate
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200 %

NATIONAL ARCHIVES 7'~
OF SINGAPORE

Date: b &_&S__?’ﬁ_
Accession Noo 3023

VIEW RM

I agree that upon completion of my oral history interview with the Oral History
Centre, the recording(s) and all copyright for the content of the interviews are 1o be
teansferned to' the Oral History Centre/National Hecitage Board, and that the information in
the recarding (tick one of the choices):

Q can be released immxdiately upon completion af interview
Q canbereleased 5/ 10 7 15* years upon completion of interview
@ can be released, except €D 2 tobe embargoed for 5/ 10/ 45 * years upon

complegion of imerview on § Feb 2006,

Namne : S Dhanabalan

NRIC (if

pplicable)  : Sowudd . =
Address : Temasek Holdings (Pwe) Ld

608 Orclard Road #06.18 Tawer 2
The Atfum@Orchard Singapore 238891

Signature bt

Jor and on behalf of the Oral History Cenire/

Nuame and Signature of Interviewer witness %
Navional Heritage Board

* drlere whire secvrrary

| Carving Bie, Saypapors | 700, Repatiic of Srgpors W R g

A 3rbefny
NATIONAL ARCHIVES
OF SINGAPORE

Accessson No: M')!:Oé:"l

INTERVIEW RELEASE FORM

I agree that upon completion of my oral history interview with the Oral History
Centre, the recording(s) and all copyright in the content of the interviews to be transferred
o the Oral History Centre/National Heritige Board and that the Information in the
recording (tick one of the choices): :

A can be released § liately upon comy ol interview |

O canbereleased 5/ 10/ 15 % years upon completion of inerview
0 can be released, cxoeptreells _ tobe embargoed for 5 / 10/ 15 * yeurs upen
vompletion of interview.

NeP b be  buadaid | pabidiad by e ‘wedia 4.‘,Tp|smqke_
aucilable el r 4 7

Nume Eileen Lee Joo Har
NRIC (if
applicable) :  So%1333y Z.
Address ¢ B Ascot Rise, Singapore 289820
Signature t \
.
Name and Signature of lnterviewen'witness -
for and on bekalf of the Oral FHistory Centres
National Heritage Board S "‘[ o -
I

Clhead Hu.f -

* delete wherye necassary

¥ Cawing Sne. Srgpeive 1TV Kapebic of Sngapors ol povag



« | acknowledge that upon completion of my oral history interview
made by the (name of institution), the recording(s) will be
documented and preserved at (name of the same or different
Institution, if production and repository are two separate places).

« | agree that the recording(s) (tick one of the choices):
« can be released immediately
« canbereleased 5 / 10 / 15 * years from the date stated below

« can be released immediately, except that disc(s) can
only be released 5 / 10/ 15 * years from the date stated below .

(* delete as necessary)




« Respect for privacy — the interviewee Is
providing us an inner view which reveal
nimself/herself along with information on the
subjects asked.

* When others listen to the interview, it could
constitute an invasion of privacy. It is therefore
both ethical and legal that he or she formally (by
oral/written means) consented to the
subsequent release (with or without conditions
added).




Interviews with unsigned
agreements



* De-accession (avoid access problem, but
waste investment of resources)

» Approach family (assuming interviewee
has passed on)

« Taking a calculated risk to make available
Information in appropriate time or
appropriate ways



 Best intent

— There are at least two rounds of opportunities
for interviewee to say no if the intention is not
to share: reject interview request from start,
reject release when interview was completed.

* |t Is always a compromised way:
— Background reading only

— Follow standard/minimum Copyright (75
years)

— Release after attempts to trace interviewees
failed. The risk could be high — eroding trust.



» Access to recordings based on
agreement signed by interviewee

* List concrete end-products / usage to
justify funding for project



The next set of 30 or so slides will very briefly covered...



Access Media

* Duplicating the
original for reference
[ access and as ey 3
complimentary giftto i= #
interviewee
—Use normal quality

CD-Rs converted to
MP3 format




MP3 as viable dissemination format

 MP3 is supported by worldwide market
players — Windows Media Player, Real
Audio Player and WinAmp (which collective
capture almost more than 90% of the world
market in software sound player.)

« More importantly, MP3 compression
technology ensures quick delivery to the
users via the internet. It can retain most of
the sound from the original source and
compress the sound into a manageable size
for download or streaming. At the same
time, its quality is not good enough for
duplication.



Disseminating Oral History

Objectives of dissemination:
- Encourage usage of interviews
- Promote oral history and generate awareness

- Create interview opportunities to grow and enhance
collection

How?

- Make use of strengths of oral history interviews
- Eyewitness accounts, reflections and memories
- Capturing of emotions
- Human connector

- Use In meaningful and connected manner



Quality of interview directly
affects/limits deployment

* Quality of Content

— Information value (filling in of gaps,
supporting)

— Background research and citation
 [Broadcast] Quality of Recording
(audio/audio-visual)

— Voice of interviewee (clarity, tight/concise of
language, emotionally engaged)

— Documentary






Deployment of Oral History Interviews

e Research Resource
 Publications

» Exhibitions (Permanent, Online,
Travelling)

* Documentaries
* Media
» Outreach Programmes and Education
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Access to Archives Online (A20)

www.a20.com.sg

Winner of e-culture
category award (2004)
under Stockholm
Challenge Award




* Online Finding Aid - www.a20.com.sg

GETTING STARTED | A20 SEARCH | ONLINE EXHIBITIONS | NEWSLETTERS | FIND OUT MOR!

DATABASES | RELATED LINKS | CONTACT US | SITEMAP


http://www.a2o.com.sg/

© SEARCH MAIN © SEARCH RESULTS

1 Enter Search Term
ibatik - O Exact Phrase ® All Words (O Any Word
[ Thesaurus search  Search Tips

2. Enter Date Filter

3! | To: 2000 | DATE (cd/mm/yyyy, mm/yyyy or yyyy)
3. Enter Media Types Results
[ Photographs (Ordering of Prints Available Online)
# Collection of Oral History Recording Database 33

] Audiovisuals and Sound Recordi

] Maps & Building Plans

Posters (Ordering of Prints Avallable Online)
1 Private
] Government Records

[} All of the above. (Search’) (Clear)

Find out how t r s onlin Find out how to use this search Find out more about a2o
Access to Unclassified Public Archives
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Interviewee
VALIBHOY, Mohamed Yunus

$IM Kwana Teck
NG Chee Seng
YUHANIS bte Haf Yusof (Hajah)
SULAIMAN bin Hafl Suhaimi (Hafl)
MOHAMED Siraf (Mrs)
CHOO Keng Kwang

DUL Ghani Hamid Bin Hi Abdul Hamid
ABDUL Ghani Hamid Bin Hj Abdul Hamid
SARKASI bin Said Tzee
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Accession No:000233
Project Title:Pioneers of Singapore
Interviewee:VVALIBHOY, Mohamed Yunus
Chinese Name:NA
ReelDisc No.:3
Total ReelDisc No.:4
Format:Audio cassette
Recording Language/Dialect:English
Source:OHC
Copyright:2OHC
Access:Open Access
Running Time (hh:mm:ss):00:30:00

Synopsis:Diversification of business to import/export and property development. Characteristics of each textile centre in Singapore. Relationship
with one another. Difficulties in re-developing old houses. Reascns for success in re-building father's business. Father's connection in
Pakistan. Expart commodities to Pakistan. Reaons for not importing commodities directly. Proportion between textile and commaodities in
his business. For textiles, import only. Dealing mainly with white materials used for batik printing. His view on future of textile trade.

Digital File(s): 0

Cick 1o tsten

g > y

I 10 000 tEase,

— Making synopsis, audio extracts and transcripts available
encourages usage

@lﬁ



Total Collection Accessible Online (2011)

Media and Records No. and % that are | Metadata(brief
Record Type Preserved open for access description)
available online
Oral history 3,456 2,699 interviews 3,020 interviews
recordings interviews totalling 13,488 totalling 14,903

totalling 17,970
hours

hours (75% of total
hours)

hours




Part 4: “akiiiek”

A few on-going CHALLENGES. . .
(ADMINISTRATIVE AND PROFESSIONAL ISSUES)



Professional-Ethical

Ownership and rights: Itis about TRUST!
Payment for recording: TRUST as well...
— Official or private?

— Transport cost?

Recording of sensitive issues: It is still
about TRUST

Priority and Biases: politically motivated
projects: TRUST at both ends!!



Benefit-risk assessment not just from the perspective of the
interviewer but also the interviewee...

* Interviewee Is the primary person and he
or she has the right to be told of any risks
that may arise from what he or she has
said.

— Will untimely release of the interview
endanger the interest of the interviewee?

— How about his associates or relatives?
— Can anonymity be guaranteed?

 And the decision must also be his/hers.



Professional-Administrative

Output matters but it is not just about digit (quantity)!

Collection development (how much more to interview?)
vs deployment (can we not spend more in this area?)

Oral presentation vs Transcription (why can’t we just
keep the transcript and reduce preservation cost?)

User-friendliness vs protection of privacy (does it mot
matter more to release interviews for immediate
usage?)

Online access: free downloads vs charging and who
owns the IP?

Placement of OHC — government vs academic —
Singapore experience



Risk of oral history becoming a willing tool to
justify political agenda... I

Possible network serving
future Bukit Brown
development,

The Case Of Bukit Brown Cemetery circa 2 -50
d
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" save Bukit Brown Cemeter,

€« C | © www.ipetitions.com/petition/bukitbrowncemetery/signatures/page/7
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328

329

330

331

332

333

334 Name:CHIAY H on Jun 29, 2011

=

Name: Tan Hwee Har on Jun 27, 2011
Comments: There'll never be enough land. That's a given. And by exchanging an important part of
history for more houses might just be too high a price to pay. | do hope the government evaluates
the alternatives and consults various authorities before making the final decision. Sincerely, A
concerned Singaporean

Fiag

Name: SB Yeo on Jun 28, 2011
Comments: —BENGHEERIER, in—UiiRnEd: HRBREFEE, =EmAERE- -

Name: Tan Seng Heng on Jun 28, 2011
Comments: | support

Name: Ong Kian Peng on Jun 28, 2011
Comments:

Name: Maurice Lee on Jun 28, 2011
Comments: Bukit brown is too near the catchment area. Not every is base on dollar & cents. Must

protect & preserve that last piece of cemetery.
Fiag

Name: Justin Chong on Jun 28, 2011
Comments: SAVE BUKIT BROWN of its historical importance!!

Name: Anonymous on Jun 29, 2011
Comments: Hi, growing and throwing away vast plots of our past is not sustainable. At the end of
the day, people are emotional beings who need the nostalgia of the past more than new, shiny
buildings of the future to anchor themselves to Singapore as home. Please reconsider conserving
Bukit Brown! Atthe end of the day, what's the use of new housing when we don't even feel we
recognise Singapore as Home anymore?

Flag



r11-133.html

-AR=. @ tsTELE--AR. RER XEER T8 _RE.. BR=AT_THA_R.. () Not quite an entry a...

News Releases

24 October 2011

Partnering stakeholders to document graves affected by the new road
at Bukit Brown Cemetery

To meaningfully capture the history and heritage of the graves affected by the new road at the Bukit Brown Cemetery,
the Urban Redevelopment Authority (URA) and Land Transport Authority (LTA) have partnered key stakeholders in
the community to establish a framework to guide the documentation of these graves.

In a meeting with stakeholders from the Singapore Hokkien Huay Kuan, The Peranakan Association of Singapore,
Singapore Heritage Society, academics and grave experts, Minister of State for National Development Tan Chuan-
Jin affirmed the government’'s interest in the documentation process. He said, “We are aware of the rich heritage of
Bukit Brown and its links to the history of our country. We have sought to explore various possibilities for the road but
there were no easy choices. Once the decision was taken on the road, we began discussing with key stakeholders.
We aim to properly capture the history and memories of the affected graves and to do this before the planned road
development begins.”

Work and discussions had been ongoing for a few months now. An Advisory Committee, comprising
representatives from the key stakeholders groups as well as representatives from key government agencies such
as URA, LTA and the National Heritage Board will guide and provide advice to the documentation process. This will
ensure that crucial information that can be found at the graves will be meaningfully documented. Itis estimated that
the new road will affect about 5% of the more than 100,000 graves currently sited in the Bukit Brown Cemetery.

A Working Committee led by Dr Hui Yew-Foong, Fellow and Coordinator of the Regional Social and Cultural Studies
Programme at the Institute of Southeast Asian Studies, will carry out the actual documentation work. A Cornell
Jniversity-trained anthropologist, Dr Hui is also a member of the Inter-Agency Committee on Chinese Overseas

The Straits Times - B... »




hands on deck for Bu

e O sose The Straits Times  Sn-detTorbuldt-brown/

s sz=2. (11 Dec 2011)

-AER.. [0 REm [0 xFBE TH RE.. [0 #8=A A7 _T#_R.. () Not quite an entry

While it looks like the Government is making major concessions this time to make sure it
meets the expectations of the various interest groups, some political observers and
heritage leaders put all the effort down to a matter of public relations.

Law professor Eugene Tan said because the decision to develop Bukit Brown seemed to
be firmly made’ when it was announced, consultations have struck many as a case of
‘damage control'.

And while its public relations may have improved, the fact is that the Government
continues to ‘arrogate to itself decisions on key policies’, said Mr Derek da Cunha, a
political commentator.

Striking a more sympathetic tone, Dr Shawn Lum, president of the Nature Society
(Singapore), said he found the Government to be sincere in balancing development and
heritage pressures.

To be fair to the planners, they have really agonised over this.'

Bukit Brown will be a ‘test case of sorts’ for state and civil society relations, said
sociologist Tan Ern Ser

In the end, he said, the issue has to be decided ‘by the people, in partnership with the

Government, and for the people’.




Concluding Remarks



FACTS OR OPINIONS?

Wolten Sia Fakien oder die WIHI"IIIIIT'

Do you want the facts or the truth?



"The strength of oral history as | see it, lies not in capturing
facts and figures as such statistical data are likely to found
In a more reliable source of written file records. Through
oral history, we hope to capture the emotional aspect of
Interviewees who were once party to and have eye-
witnessed certain events that form a larger part of our
history and heritage. Oral history provides a platform for
them to reflected upon as well as explained things from
their own perspective, thus giving future generations a
deeper dimension in documenting collective social
memories of a community or a nation, never mind the fact
that the expression of feelings and rationalization of actions
may not be consistent with what actually happened then.”

PITT KUAN WAH, 11 July 2011



“For all their shortcomings in terms of hard information | believe they
will one day be valued for the way ideas are expressed, for the way
events were believed to have occurred and all kinds of myths were
created. They will reveal areas of startling ignorance; they will at times
be long on wisdom if short on chronological accuracy. If this is true
then archivists should learn to defend these and other recordings in
their collection, to argue for them and to convince researchers of their
value by indicating both their strengths and weakness....
Interview are often conducted with people who are either unused to,
or dislike, the linear mode of reading and writing in which case their
communication patterns will be diffused and conveyed at several
levels at once. Their presentation may at first sight be muddled and
confused but may nevertheless be remarkably perceptive. A public
servant or politician on the other hand may be adept at glib, linear
presentations which for all their clarity reveal almost nothing.”

Hugh A Taylor, Oral History and Archives: keynote speech
to the 1976 Canadian Oral History Conference



“Interview are often conducted with people who are either unused to,
or dislike, the linear mode of reading and writing in which case their
communication patterns will be diffused and conveyed at several
levels at once. Their presentation may at first sight be muddled and
confused but may nevertheless be remarkably perceptive. A public
servant or politician on the other hand may be adept at glib, linear
presentations which for all their clarity reveal almost nothing. The
accusation that in oral history a record is being created, and is
therefore in a sense artificial, constantly needs rebuttal. The record is
already there in the mind of the interviewee but the interviewer is a
party to the transposition and shapes it through the questions being
put. The portion of the entire record which is all that can be recorded
from the mind and which is uttered or outered onto tape may be
fragmentary but it is not generally a fake or a forgery. ”

Hugh A Taylor, Oral History and Archives: keynote speech
to the 1976 Canadian Oral History Conference



What Is this?




“The xxx isn't just a shoe. It's a
customizable, high-performance system
that revolutionizes basketball footwear.
This shoe comes with two
Interchangeable inserts -yy and zz - so
you can choose your cushioning and
support to meet the needs of your game.’

’

Likewise you can look at oral history
methodology the same way...



Memories & Reflections
The Singapore & Indonesia Experiences
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